

Isles of Scilly & South Kerrier Primary Care Network (PCN) Pharmacy Technician
Job Description
Job Title
Pharmacy Technician – Primary Care Network (PCN)
Salary
Following Agenda for Change Band 5–6 (depending on experience and role requirements)
Accountable To
PCN Clinical Director
Professionally Accountable To
Lead Clinical Pharmacist / Strategic Business Manager 
Base
Primary Care Network Practices (across the South Kerrier Practices)

Job Purpose
The Pharmacy Technician will work as part of a multidisciplinary team within the Primary Care Network (PCN) to support medicines optimisation, improve patient outcomes, reduce medicines waste, and contribute to the safe and effective use of medicines across member practices.
The post holder will support clinical pharmacists, GPs, nurses, and other healthcare professionals by undertaking medicines reconciliation, medication reviews, repeat prescribing support, clinical audits, prescribing safety work, and care home medicines optimisation.
The role aligns with the objectives of the Additional Roles Reimbursement Scheme (ARRS) and NHS Long Term Plan.

Key Responsibilities
Medicines Optimisation
· Support the delivery of medicines optimisation initiatives across the PCN.
· Identify patients who may benefit from medication reviews.
· Improve medication adherence through patient education and support.
· Assist in the implementation of local and national prescribing guidance.
· Support the management of medicines safety alerts and recalls.
Medicines Reconciliation
· Undertake medicines reconciliation for patients following: 
· Hospital discharge
· Outpatient appointments
· Transfers between care settings
· Resolve medication discrepancies and ensure accurate clinical records.
· Liaise with hospitals, community pharmacies, care homes, and other healthcare providers.
Repeat Prescribing Support
· Process repeat prescription requests within agreed protocols.
· Identify inappropriate requests and refer where necessary.
· Support synchronisation of medicines and reduce unnecessary prescribing.
· Contribute to reducing medicines waste and improving prescribing efficiency.
Long-Term Condition Support
· Assist with monitoring patients receiving high-risk medicines.
· Support clinics relating to long-term conditions such as: 
· Diabetes
· Hypertension
· Respiratory disease
· Cardiovascular disease
· Ensure monitoring requirements are completed and recorded.
Care Home Medicines Optimisation
· Support medicines management within care homes.
· Conduct medication reviews and audits under appropriate supervision.
· Work with care home staff to improve medicines administration processes.
· Assist in reducing medication-related risks.
Quality Improvement and Audit
· Participate in clinical audits and quality improvement projects.
· Analyse prescribing and medicines-related data.
· Support QOF, IIF, and other contractual requirements.
· Assist with service evaluations and reporting.
Patient Engagement
· Provide advice regarding medicines and their safe use.
· Respond to routine medicine queries.
· Support shared decision-making and self-management.
· Refer complex clinical issues to a pharmacist or GP.
Working Across the PCN
· Work across multiple practices within the Network.
· Develop effective working relationships with practice teams.
· Participate in multidisciplinary team meetings.
· Support integrated working across primary, community, and secondary care.
Information Governance
· Maintain accurate records using approved clinical systems.
· Ensure compliance with: 
· GDPR
· Information Governance policies
· Safeguarding policies
· NHS Confidentiality requirements



Person Specification
Qualifications
Essential
· Registered Pharmacy Technician with the General Pharmaceutical Council (GPhC).
· Level 3 BTEC/NVQ in Pharmaceutical Science or equivalent recognised qualification.
· Evidence of Continuing Professional Development (CPD).
· Completion of post-registration training relevant to the role.
Desirable
· Accuracy Checking Pharmacy Technician (ACPT) qualification.
· Primary Care Pharmacy Education Pathway completion.
· Medicines Optimisation qualification.
· Leadership or supervisory training.

Experience
Essential
· Experience working as a qualified Pharmacy Technician.
· Experience of medicines management and dispensing processes.
· Experience working with multidisciplinary teams.
· Experience maintaining accurate pharmaceutical records.
· Experience using electronic prescribing and medication systems.
Desirable
· Experience working within: 
· Primary Care
· General Practice
· PCN environments
· Experience using: 
· SystmOne
· Ardens
· Experience of medicines reconciliation.
· Experience supporting care homes.
· Experience delivering quality improvement initiatives.

Knowledge
Essential
· Understanding of medicines optimisation principles.
· Knowledge of medication safety and risk management.
· Understanding of repeat prescribing processes.
· Knowledge of NHS structures and Primary Care services.
· Understanding of confidentiality and information governance.
· Knowledge of safeguarding responsibilities.
Desirable
· Understanding of: 
· Structured Medication Reviews (SMRs)
· QOF
· IIF
· Enhanced Services
· ARRS roles
· Knowledge of population health management.
· Knowledge of care home medicines management.

Skills and Abilities
Essential
· Excellent communication skills.
· Ability to build relationships across multiple practices.
· Strong organisational and prioritisation skills.
· Ability to analyse and interpret medicines-related information.
· High level of accuracy and attention to detail.
· Good IT and digital skills.
· Ability to work independently and manage workload effectively.
Desirable
· Training and mentoring skills.
· Project management skills.
· Audit and data analysis experience.
· Experience presenting information to healthcare professionals.

Personal Attributes
Essential
· Patient-focused approach.
· Professional and adaptable.
· Commitment to quality improvement.
· Ability to manage change positively.
· Team player with a collaborative approach.
· Commitment to equality, diversity and inclusion.
Desirable
· Demonstrates leadership behaviours.
· Interest in innovation and service redesign.

Other Requirements
Essential
· Ability to travel between practices within the PCN.
· Flexible approach to working across multiple sites.
· Commitment to ongoing professional development.
Desirable
· Access to own transport for travel across the PCN.

PCN-Specific Competencies
The post holder will be expected to:
· Work effectively across organisational boundaries.
· Support integrated neighbourhood and community-based care.
· Contribute to population health management initiatives.
· Promote high-quality, cost-effective prescribing.
· Support reducing health inequalities across the PCN population.
· Demonstrate the NHS values of compassion, respect, inclusion, and continuous improvement.

